Mark Patterson commented about Chong McKeon
CRDAMC comment: September 30, 2013

Mrs. Mckeon comes to work every day and always gets the job done. As her
supervisor, | have to tell her to take a break many times. She is so knowledgeable in her
job and even knows what | do (she reminds me daily). | would like her recognized in
some way. Mark Patterson

Anonymous comment about Dr. Gary Seal
CRDAMC comment: September 25, 2013

| wanted to say thank you to Dr Seal and the Optometry staff. Dr. Seal is very caring
and professional. Dr Seal goes above and beyond. | wanted to say thanks for not only
being compassionate, but being knowledgeable in his profession. He truly is an asset to
the Optometry Clinic as well as CRDAMC. Thanks so much for your selfless service Dr
Seal.

Louise Mills commented about Delia Buckram (WHC)
CRDAMC comment: September 23, 2013

Ms. Delia Buckram is a compassionate, hard-working, and understanding supervisor!!
She goes above and beyond for the MSAs and MRT at our clinic. She is such an
amazing person!!

Tonia Burt commented about Elbira Pagan
CRDAMC comment: September 6, 2013

| had the pleasure to work with Mrs. Pagan during the Labor Day holiday. Even though
our intercom system isn’t currently working in the lab, Mrs. Pagan took the time to walk
each and every specimen to the lab staff. This is true dedication, teamwork and
commitment of a co-worker. Thanks Mrs. Elbira for everything you do in specimen
processing to help accomplish our mission in the laboratory.




Candie Ware commented about Rosa Zimmer at Patient Appointments
CRDAMC comment: September 6, 2013

| have worked with Rosa in patient appts for over 8 months now, and even though she
is in a different dept (WTU), she is always helpful to not only myself but all others she
works with as well. She goes above and beyond to be helpful, and you can tell she
genuinely cares to help others in a friendly and outgoing way.

Anonymous comment about SPC Jessica Snoddy
CRDAMC comment: August 30, 2013

Jessica is a very hard worker in the pharmacy, and is always willing to help out the next
shift. She is our helping hero!! Thank You SPC Snoddy.

Rhonda Rios commented about Brian Shubert, Information Management Division.
CRDAMC comment: August 23, 2013

Brian Shubert (IMD) is always so professional, courteous, and knowledgeable whenever
he is assisting us in the Transcription Department. He is very much appreciated and we
just want to thank him for going above and beyond. Thanks Brian!!!

SPC Mark Bunton commented about working in the FMRC
CRDAMC comment: August 12, 2013

| was recently sent to FMRC to help with the staff at FMRC at Darnall Medical Center,
Ft Hood TX. As a Combat Medic 68W | have had some short experiences in other
clinics but have never worked with a staff as helpful as those at the FMRC. Most
Notable would be Cpt. Moffit. Her leadership has been spot on and admirable to say the
least. Her Team amazes me every day with how flawlessly they handle each patient
with the best of care under such difficult schedules and strained resources such as staff.
Cpt. Moffit has an incredible team. Each member of which has their strong suit. Also,
her staff has been more than eager to teach the Borrowed Manpower including myself
on their systems, assessments and procedures making my experience here not only an
educational opportunity but enjoyable to come to work. | look forward to working with
this Team and hope my time here has been useful to Cpt. Moffit's team as well.




Louise Mills commented about Natasha Shaw
CRDAMC comment: August 1, 2013

Natasha Shaw is one of the many amazing MSAs at the Women’s Health Center. Her
superior customer service skills and extensive knowledge has allowed her to excel at
hospital standards and provide excellent patient care. As her co—worker, | have seen
her make the most difficult challenges into a simple, easy solution. She is a team player
and one of the best MSAs in this hospital!! | am honored to work beside her every day.

Angelica Clubb commented about Radiology/Ultrasound
CRDAMC comment: July 25, 2013

| would like to thank the staff at the radiology dept. | have seen Rebecca in CT and
Melissa in Ultrasound. Both of these ladies are a great credit to your hospital. They are
very skilled at what they do and are very helpful in comforting a person and explaining
the procedures. Thank you.

Anonymous comment about LVN’s of Women’s Health Center
CRDAMC comment: July 23, 2013

The LVN'’s of Women'’s Health Center have gone above and beyond for our clinic. The
most notable are MsJoyce Jones, Ms. Keri Messerich, and Ms. Debbie Johnson, all of
which have worked hard to support the clinic during these tough times. Despite being
short on staff, they have always found a way to complete the work and ensure patient
satisfaction. This group of hard-working employees should not go unnoticed. Thank you
for all your help.

Deobrah commented about Louise Mills
CRDAMC comment: July 23, 2013

| Wanted to recognize Louise, our records room clerk, for always been willing to help
and so kind.




Brenda Rubedor MSA comment about SGT Kendra Parson 3-South Med/Surg
NCOIC/WM

CRDAMC comment: July 9, 2013

| have been a MSA on 3-south Med Surg for ten years minus the few years | spent in
the Admission & Disposition Department. | have seen NCOs come and go over the
years, especially those who wear the title NCOIC and Ward Master. In a short few
months, SGT Kendra Parson has helped our 3-South Med Surg Unit by cleaning up our
area, turning in old equipment, staying late to make sure all equipment accounted for or
turned in for proper repair. Even with Joint Commission, she did her part, above and
beyond, to help our staff be prepared. She has been very helpful taking care of things
assigned to her from her higher chain of command without hesitation or complaining. |
am the primary time keeper for our civilian staff, SGT Kendra Parson assures that
accountability and integrity by checking all time sheets before giving them to me for
input. This makes my job less stressful. SGT Kendra Parson always walks in with a
smile, carries herself with pride in her military uniform, and has been such a great asset.
In the near future she will be replaced with another NCO, this will be an adjustment. |
just think SGT Kendra Parson should get recognition for her devotion to the Army and to
her fellow DOD workers. She will be missed.

Alisha Quiney comment about Logistics Facility Maintenance
CRDAMC comment: June 20, 2013

| would like to thank Mr. Jairon Torres for closing out a work order concerning the
temperature control in the Patient Services Office. | have worked in Patient Services for
a year and it has been extremely cold sometimes to the point of a sweater and a blanket
was not enough. Not being allowed to use heaters this made the work environment
sometimes very challenging especially in the winter months. Mr. Torres arrived and
asked details about the problem and adjusted the temperature to now which is pleasant
and | feel will be tolerable during all seasons. | no longer have to use a blanket, socks,
and mittens to stay warm. Thanks to him | can sit in my office without feeling like | am in
a freezer.




Ms. Soward comments about RN staff for D and E halls at Bennett Clinic
CRDAMC comment: June 18, 2013

| want to make sure that these four individuals are recognized and commended for
going above and beyond the call of duty while | am experiencing a family crisis. | put in
my leave request and was informed by my head nurse that she might not be able to
approve my leave request due to other LVNs already being off on that day. But stated
she would see if one of them would be willing to come in to work on that date. | was so
devastated at the thought of not being there for my son and his wife. My response to the
head nurse was ok, | understand. | was almost in tears but prayed about it and left it in
God’s hands. Approximately one hour later Mrs. Lindy Jones, RN, gave me my leave
form back with the approved box checked. | was overjoyed!!! The next day | discovered
that the RN'’s Lindy Jones and Initia Green agreed to work on the floor to cover for me
while S. Weeks and T. Williams covered for them. My prayers were answered!!! They
were my angels!!! Also, | thank Mrs. Collins, RN, Head, nurse for allowing them to step
in for me. | will always be grateful to them all.

Anonymous comment about Scot Engel
CRDAMC comment: May 2, 2013

Dr Engel is a valuable asset to the TBI clinic and the Department of Medicine. He
constantly goes above and beyond what is expected of him. He is a provider that brings
his A Game to every patient encounter, as well as his encounters with other staff
members. Thank you Dr E, for being YOU!

Anonymous comment about Bennett Clinic Lab team
CRDAMC comment: May 2, 2013

| would like to acknowledge all team members of Bennett Clinic Lab for their hard work
and dedication. The Supervisor is such a positive addition to the team and three
technicians, and phlebotomist never skip a beat when working together. | personally see
them in action on a daily basis without any hesitation. Once again | would like to thank
them for all that they do.




Wendi’s comment about Stacey Ponger
CRDAMC comment: April 17, 2013

| want to give a big Kudos to Ms Stacey Ponger in her dedication and support to
Thomas Moore in assisting in the many last minute changes in scheduling as well as
always being so positive. We need to recognize her in her customer service and master
scheduling skills. Thanks so much Stacey!!

Shelia’s comment about MAJ
Paula Amundson
CRDAMC comment: April 11, 2013

MAJ Paula Amundson goes above and beyond her call of duty. She is always willing to
stop and help with any issue or problem that you may have. When you ask her for help,
she takes ownership of your concern as if it were her own!!! She always has a minute
for you and never makes you feel as if you are a bother. She is extremely
knowledgeable in what she does, | know | can trust her answers and that makes me
confident in what | do! Thanks for all the hard work and dedication you show to our
office!!

Rosalind Terrell's comment about Christopher Cavazos, IMD
CRDAMC comment: April 8, 2013

| just want to recognize Mr. Cavazos for his prompt assistance in getting the MEB-IDES
Records Room label maker back up and running. He is an awesome person and was
very polite.

Anonymous comment about Mrs. Shelley Kimbrough
CRDAMC comment: March 25, 2013

| think Mrs. Kimbrough does a wonderful job in the Lab. She gives 100% to her co-
workers and her duties. She never hesitates to assist a person with anything and greets
everyone with a smile. She is gentle and patient, knowledgeable, and trains all
personnel exceptionally well. | thoroughly trust that she will always give her 100% in
every endeavor she encounters at CRDAMC. It is a delight to work with her.




Diana White’s comment about Marlena Morrison, TBI Clinic
CRDAMC comment: March 19, 2013

It is a real pleasure working with Ms. Morrison. She is a very organized and thorough
MSA. She has outstanding communication with both staff members and our patients.
She is always willing to go above and beyond her job duties to help staff members with
a variety of issues. | know that | personally can count on Ms. Morrison with any task that
| need assistance with.

Anonymous comment about Behavioral Health Department. WCSRP(RESET)
CRDAMC comment: March 11, 2013

Dr. Jerry Wesch is my employee of the Month. This Man is very professional and helps
many Service members with issues to overcome and start all over. Thanks to his entire
RESET team. Kudos.

William Corona commented about Mr. Esteban Rivera-Gonce, CRDAMC Training
Coordinator

CRDAMC comment: March 4, 2013

Mr. Rivera-Gonce was very professional, knowledgeable, and efficient. | showed up
needing his services after a long night of call. It was refreshing to have such great
customer service. Thanks, Mr. Rivera-Gonce!

Vicente Tarrats commented about Mr. Douglas Meier
CRDAMC comment: February 26, 2013

Mr. Douglas Meier always provided the technical direction and oversight for the
CRDAMC library network as well as reference material borrowed from the library for
Soldiers, Airmen, Civilians and their Families were also cared for every day.

Anonymous comment about Rob at SRP Ironhorse Gym
CRDAMC comment: February 13, 2013

Thanks Rob, for all the computer help and extra things you do. You keep the SRP
running!




Bernice Cabral commented about Chieko Munro and Patricia Peterson
CRDAMC comment: February 12, 2013

Thank You to Ms. Munro and Ms. Peterson in the PAD department. They made it
possible for a CRDAMC employee to save time and continue their mission by expediting
important medical record information. Thank You Both for your Great Service!!!

Anonymous comment about Derrick Walker, INTERNAL MEDICINE CLINIC
CRDAMC comment: January 30, 2013

Mr. Walker is an all around team player. His mission is to support the patients and the
staff. Mr Walker makes things when resources are limited. | would like to thank Mr
Walker for all the things that he does for the patients of IMC and for teaching me the
right way of doing things

Shelia commented about Pam Governal (Environmental Services)
CRDAMC comment: January 8, 2013

Thanks Pam for expediting my cabinet issue. | really appreciate the quick response!

Shelia Mayberry comment about Bryan & Rudy, IMD
CRDAMC comment: January 8, 2013

Bryan and Rudy went above and beyond their call of duty to help our office, Patient
Services, with a computer and printer issue. They were both very polite, friendly and
very customer service oriented! Kudos to you both! You truly demonstrated what the
CRDAMC mission is all about!

Anonymous comment about Iron Horse SRP
CRDAMC comment: January 7, 2013

PFC Nieto is very respectful and competent in his work. He is a very motivated and
intelligent soldier.



