Library Resources for Leadership, Management and Administration

Adams, Cary W., Praveen Gupta, and Charles E. Wilson. Six Sigma deployment. Amsterdam:
Butterworth-Heinemann, 2003. Print. W 84 A211 2003

Armes, Audrie, and Andrew Bernotas. Defusing disruptive behavior: a workbook for health care
leaders.. Oakbrook Terrace, lIl.: Joint Commission Resources, 2007. Print. W 21 D362
2007

Baum, Herb, and Tammy L. Kling. The transparent leader: how to build a great company through
straight talk, openness, and accountability. New York: Collins, 2005. Print. HD 57.7
.B3853 2004

Bernard, Janine M., and Rodney K. Goodyear. Fundamentals of clinical supervision. 4th ed. Upper
Saddle River, N.J.: Merrill/Pearson, 2009. Print. WM 21 B519f 2009

Chowdhury, Subir. The power of Six Sigma: an inspiring tale of how Six Sigma is transforming the
way we work. Chicago: Dearborn Trade, 2001. Print. W 84 C558 2001

DePree, Max. Leadership is an art. New York: Currency, 2004. Print. HD 57.7 .D46 2004 Surgeon
General's Reading List Collection

DePree, Max. Leadership jazz: the essential elements of a great leader. New York: Crown Business,
2008. Print. HD 57.7 .D47 2008

Evans, James R.. Total quality: management, organization and strategy. 4th ed. Mason, Oio:
Thomson/South-Western, 2005. Print.  HD 22.15 D4 2005

Flight, Myrtle. Law, liability, and ethics for medical office professionals. 5th ed. Clifton Park, NY:
Delmar Cengage Learning, 2011. Print. W 32.5 F58 2011

Gawande, Atul. The checklist manifesto: how to get things right. New York: Picador, 20102009. Print.
RA 399.A1 G39 2010 Surgeon General's Reading List Collection

George, Michael L.. Lean Six Sigma: combining Six Sigma quality with lean speed. New York:
McGraw-Hill, 2002. Print.

George, Michael L., Dave Rowlands, and Bill Kastle. What is Lean Six Sigma?. New York:
McGraw-Hill, 2004. Print. W 84 G348 2004

George, Michael L.. The lean six sigma pocket toolbook: a quick reference guide to nearly 100 tools
for improving process quality, speed, and complexity. New York: McGraw-Hill, 2005. Print.
W 84 G348 2005
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Gopee, Neil, and Jo. Galloway. Leadership and management in healthcare. Los Angeles: SAGE,
2009. Print. W 84 FA1 G559L 2009

Graban, Mark. Lean hospitals: improving quality, patient safety, and employee satisfaction. Boca
Raton: CRC Press, 2009. Print. WX 157 G727L 2009

Harris, James L.. Project planning and management: a guide for CNLs, DNPs, and nurse executives.
Sudbury, MA: Jones & Bartlett Learning, 2011. Print. WY 105 P9647 2011

Hoppa, Mary J., and Hugh P. Greeley. The top 40 medical staff policies and procedures: solutions
from the Greeley Medical Staff Institute. 4th ed. Marblehead, MA: Greeley HCPro/Medical
Staff Institute, 2010. Print. WX 39 H798 2010

Horton, Loretta A.. Calculating and reporting healthcare statistics. 3rd ed. Chicago, IIl.: AHIMA Press,
2010. Print. WA 950 H823 2010

Huber, Diane. Leadership and nursing care management. 4th ed. Maryland Heights, Mo.: Saunders,
2010. Print. WY 105 L4327 2010

Johnson, Spencer. Who moved my cheese?: an amazing way to deal with change in your work and
in your life. New York: Putnam, 1998. Print. BF 335 J69 1998

Klainberg, Marilyn B., and Kathleen M. Dirschel. Today's nursing leader: managing, succeeding,
excelling. Sudbury, Mass.: Jones and Bartlett Publishers, 2010. Print. WY 105 T633 2010

Leadership and self-deception getting out of the box. 2nd ed. San Francisco: Berrett-Koehler
Publishers, 2010. Print. HD 57.7 .L4315 2010 also in EBSCO ebooks

Lencioni, Patrick. The five dysfunctions of a team: a leadership fable. San Francisco: Jossey-Bass,
2002. Print. HD 66 .L456 2002

Lencioni, Patrick. Death by meeting: a leadership fable-- about solving the most painful problem in
business. San Francisco, CA: Jossey-Bass, 2004. Print. HF 5734.5 L46 2004 Surgeon
General's Reading List Collection

Lencioni, Patrick. Silos, politics, and turf wars: a leadership fable about destroying the barriers that
turn colleagues into competitors. San Francisco, CA: Jossey-Bass, 2006. Print. HD 57.7
L449 2006 Surgeon General's Reading List Collection

Lockhart, Lolly. Texas medical jurisprudence study guide: a companion to the Texas medical
jurisprudence.. Austin, Tex.: Fulbright & Jaworski, 2010. Print. W 32.5 T49 2010, Test
Prep & Certification Collection

Lower, Judith. A practical guide to managing the multigenerational workforce: skills for nurse
managers. Marblehead, MA: HCPro, 2006. Print. WY 105 L917p 2006
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McConnell, Charles R.. The effective health care supervisor. 7th ed. Burlington, Mass.: Jones &
Bartlett Learning, 2012. Print. WX 159 M478e 2012

Murray, Mary Ellen, and Joanne C. Langan. Leadership and management in nursing. 4th ed. Upper
Saddle River, NJ: Pearson, 2011. Print. WY 105 G874L 2011

Nosse, Larry J., Deborah G. Friberg, Peter R. Kovacek, and D. Kathleen Lewis. Managerial and
supervisory principles for physical therapists. 2nd ed. Philadelphia: Lippincott Williams &
Wilkins, 2005. Print. WB 460 N897ma 2005

Roussel, Linda, and Russell C. Swansburg. Management and leadership for nurse administrators.
5th ed. Sudbury, Mass.: Jones and Bartlett Publishers, 2009. Print. WY 105 M2655 2009

Scott, Susan. Fierce conversations: achieving success at work & in life, one conversation at a time.
Berkley trade pbk. ed. New York: Berkley Books, 2004. Print. BJ 2121 S42 2004 Surgeon
General's Reading List Collection

Studer, Quint. Hardwiring excellence: purpose worthwhile work making a difference. Baltimore, MD:
Fire Starter Pub., 2003. Print. W 84 S933 2003

Sullivan, Eleanor J., and Phillip J. Decker. Effective leadership and management in nursing. 7th ed.
Upper Saddle River, N.J.: Pearson Prentice Hall, 2009. Print. WY 105 S494ea 2009

Texas medical jurisprudence. 18th ed. Austin, Tex.: Fulbright & Jaworski, 2010. Print. W 32.5 .AT4
T355 2010, Test Prep & Certification Collection

The anatomy of peace: resolving the heart of conflict. San Francisco, CA: Berrett-Koehler
Publishers, Inc., 2008. Print. HM 1126 A535 2008 also in EBSCO ebooks

Walker, Wilson L.. The NCO-ER leadership guide. Manassas Park, Va.: Impact Publications, 2005.
Print. UB323 .W35 2005

Willmann, James H.. Annotated guide--LVN to the Texas Nursing Practice Act: including Nursing
Practice Act, Nursing Peer Review Law, BON rules & position statements, other
nursing-related laws & rules. 6th ed. Austin, TX: Texas Nurses Association, 2011. Print.
WY 33 AT4 A6152 2011

Willmann, James H.. Annotated guide--RN to the Texas Nursing Practice Act: including Nursing
Practice Act, Nursing Peer Review Law, BON rules & position statements, other
nursing-related laws & rules. 10th ed. Austin, Tex.: Texas Nurses Association, 2011. Print.
WY 21 T355 2011
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Journals

Academy of Health Care Management journal (1559-7628)
2006 to present in ProQuest Health & Medical Complete

Harvard business review (0017-8012)
1922 to present in Health Business Elite database (EBSCO)

Health facilities management (0899-6210)
1995 to present in Health Business Elite database (EBSCO)

Health services management research : an official journal of the Association of University
Programs in Health Administration (0951-4848)
2001 - 12 months ago (rolling 12 month embargo) in MEDLINE with Full Text (EBSCO)

Hospital business week (1552-9053)
2005 to present in ProQuest Health & Medical Complete

Journal of nursing administration (0002-0443)
1976 to present in Ovid

Other:

The CRDAMC Medical Library subscribes to the EBSCO database Health Business Elite.
According to the publisher, “Health Business Elite provides comprehensive journal content detailing
all aspects of health care administration and other non-clinical aspects of health care institution
management. Topics covered include hospital management, hospital administration, marketing,
human resources, computer technology, facilities management and insurance. Health Business Elite
contains full text content for more than 570 journals such as H&HN: Hospitals & Health Networks,
Harvard Business Review (available back to 1922), Health Facilities Management, Health
Management Technology, Healthcare Financial Management, Marketing Health Services, Modern
Healthcare, and many more.”

Harvard Business School web based database: American Business Leaders of the 20t Century
http://www.hbs.edu/leadership/database/

Through AKO/My Library
Gale database Business & Company Resource Center

EBSCO database Masterfile Premiere — includes such publications as Forbes, Money and the Wall
Street Journal
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