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Plus, Prime offers enrollees some extra advantages that are not available to Standard users, Perez 

explained, such as TRICARE Online, the Army Medicine Secure Messaging Service and the Nurse 

Advice Line. 

TRICAREONLINE gives enrollees the ability to schedule, view and cancel appointments, refill 

prescriptions and view lab and radiology results. The Army Medicine Secure Messaging Service 

adds to those features by giving enrollees access to self-care advice and the ability to leave a secure 

message for their provider. 

Enrollees can call the Nurse Advice Line 24/7 to receive medical advice from a registered nurse. If 

the nurse determines that the caller needs to be seen by a medical provider, the nurse can book the 

appointment for the caller. 

TRICARE Standard is an option which allows enrollees to choose their own doctor. They can see 

any type of doctor, from a specialist to a primary care physician. Enrollees pay for care until they 

meet their deductible, then pay a cost-share until they meet their catastrophic cap. Cost-shares vary 

depending on care received and whether or not the enrollee used a network or non-network doctor. 

Visit the TRICARE site to get the most updated deductible rates. 

“Everyone has to make their own choice depending on their needs. With the TRICARE Service 

offices now being gone, we are trying to promote awareness and help educate our beneficiaries 

about TRICARE,” Perez said. “For instance, we’ve been reaching out to our family members and 

found that many didn’t know they were eligible to enroll in Prime. Once they knew all their options, 

we had many switch their enrollment to Prime. It’s just a matter of getting all the facts so you can 

make an informed decision.” 


